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1. Purpose and Scope

This document describes the procedure to be followed when sanctions, such as suspension or
Withdrawal of accreditation or compliance or part thereof, are imposed on accredited /compliant
organizations, including the procedures for re-instatement of suspended organizations.

This procedure applies to all ACCB accredited bodi iant facilities.

2. Definitions and References

2.1 References

PM-ACCB: Policy Manual
References, Acronyms and Definition
ACCB Terms and Conditions of Accr
ACCB Terms and Conditions
Conditions for the use of
Combined Marks

2.2 Acronyms and Defin
assessment body and co nt facility. Terms
Conditions of Accreditationand of Compliance

ument refers to a
the ACCB Terms and

3.
In order to ensure : on compliance, and where applicable,
regulatory requ A ccreditation compliance system and the
reliability of results p ! ompliant organization, ACCB applies
various sanctions ta nt organizations found to have contravened any

requirements relating
accreditation standard,
organization, the Act and
an organization.
Sanctions may include suspensien of an organization’s accreditation/compliance or part thereof,
or where warranted, withdrawal of an organizations’ accreditation/compliance status or part
thereof.

A decision to suspend and withdraw an organization’s accreditation/compliance can have a
major impact on both its employer and employees and therefore ACCB does not take such
decisions lightly. Both suspensions and withdrawals could either be self-imposing (voluntary) or
imposed by ACCB, as described in sections 4 and 7 of this document.

ACCB procedure “Handling of Complaints and Appeals” sets out the process that must be
followed by an organization should it wish to appeal against a suspension or withdrawal of their
Accreditation.

C jance, as applicable, including those specified in any
regulation and mandatory document which applies to an
policies, procedures and requirements of ACCB which applies to

4. Suspension of Accreditation/Compliance
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4.1 Suspension of accreditation/compliance means that accreditation/compliance is temporarily
made invalid for the full scope of accreditation/compliance, or part thereof.
Suspension of an organization may result from:

4.1.1 Voluntary suspension, which is normally requested by an organization for reasons
which includes, but is not limited to:
v' Loss of all technical signatories or competent staff members;
Relocation of the organization, part thereof or movement/change of equipment that may
have an impact on the results produced,

A breakdown of the organization’s management system;

Any other reason that might compromise the mtegrlty of the results produced by the
organization or compliance with the accredita mpliance requirements;

v Where during an assessment / inspection o igation, ACCB finds that the

AN NN

an organization.

The organization must apply to the Ac i ( i i g, with valid
reasons and the effective date, to be pl ion. ization’ are placed in
voluntary suspension shall give an und i i ances that
caused the request for sus \ i
The Accreditation Appro I ization’ n request, if
received prior to the dea ini period for the clearance
of non-conformances. (R

, immediately suspend an organization’s
ritten notification, for conditions as

5.1 Withdrawal of act ancellation of the statement of conformity for the
full scope of accredita . Withdrawal may be either:

5.1.1 Voluntary (self-imposed) withdrawal, as requested by an organization; or
5.1.2 Withdrawal imposed by
5.2 ACCB shall, in its sole and absolute discretion, immediately withdraw an organization’s
Accreditation or part thereof, by means of written notification, for conditions as specified in the
ACCB Terms and Conditions.

6. Process of Implementing a Suspension or Withdrawal

6.1 The CEO may delegate the authority to suspend accreditation to the relevant Senior Manager
(SM), in consultation with the relevant Accreditation Approval Committee.
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6.2 Withdrawal of accreditation imposed by ACCB shall be authorized by the ACCB’s CEO on
written recommendation and with valid reasons by the relevant SM.

6.3 ACCB will issue a letter of suspension or withdrawal, as is relevant, detailing amongst
others:

» The effective date of the suspension/withdrawal,

» The reasons for suspension/withdrawal;

» The extent of the suspension/withdrawal;

» The implications and conditions during the suspension period/withdrawal;

» The conditions for re-instatement in the case of suspensions.

6.4 During the period of suspension the ACCB Terms and Conditions will remain valid subject
to the conditions contained in this document as well as B document “Conditions for the
use of Accreditation Symbols”.

6.5 A record of the reasons for suspension or withdrawa pn of suspension and a

record that all suspension and withdraw. ), will be maintained by

the relevant Accreditation Manager.

7. Conditions of Suspension or With
7.1 An organization shall, upon suspen
immediately cease to issu
accreditation symbol, or

other materials displa
ACCB accreditation.

7.2 In the case of partial i i i copes for which

accreditation compliance imed. Fai his requirement is a
criminal offence and can resulthi ns for the use of Accreditation
Symbols”

7.3 In the case al of accreditation has consequences on
the customers o rovide their customers with information

7.4 An organization is : i ately return their certificate and schedule of
accreditation to ACCB as soon as withdrawal of their accreditation is effective.

7.5 An organization may no nder suspension for longer than 3 months without the written
authorization of the Accreditation Approval Committee. It is the organization’s responsibility to
apply to the relevant Accreditation Approval Committee, in writing, with valid reasons and no
later than two (2) weeks prior to the expiry of the suspension period, to extend their suspension
for each additional one-month period, but for no longer than 6 additional months, after which
accreditation will be withdrawn.

7.6 Where an application for extension of the suspension period has not been received, ACCB
has the right to elect by means of written notification, to withdraw all or part of the
organization’s scope of accreditation. Withdrawal of accreditation will result in the organization
having to re-apply for accreditation as a new applicant with the associated costs and penalties.
(Refer to “ACCB Fees”).
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7.7 The organization shall be responsible for all costs associated with a suspension or
withdrawal, such as any additional on-site visits or re-instatement visits as required by ACCB
and any costs associated the handling of an appeal against such adverse decisions (refer to
“Handling of Complaints and Appeals”). An organization shall remain liable for all fees whilst in
suspension. If withdrawal of accreditation has occurred then a pro-rata percentage of their annual
fees are still due to ACCB for the financial year. If the organization was assessed/inspected in
the same financial year as their withdrawal, they will also be liable for the travel and subsistence
costs of the assessment/inspection.

8. Re-instatement of Accreditation

8.1 Re-instatement of suspended organizations

8.1.1 An organization under suspension is required
corrective action taken, prior to the end of the su

ACCB evidence of appropriate
Sion periot

8.1.2 ACCB shall evaluate the non-conf : pension during the
re-instatement assessment/inspection a eSSMe I

8.1.3 In the case of loss of all technica
suspension until such time that ACCB
technical signatory for the

fees, ACCB shall re-instate
ent made within the

8.1.4 Where an organiza
the accreditation of an or
suspension period of any

8.1.6 Once an organization has Sati ed the issues which resulted in suspension,
: proval by the relevant Authority and, where a re-

the AAC.

8.1.7 An organization that'is,under suspension may be required to have an on-site

Assessment/inspection, at thexdiscretion of the relevant Manager, where the reasons for the

suspension indicated that thele@mpetency of the organization was affected. A positive

recommendation by the assessment/inspection team is required prior to re-instatement of

accreditation / compliance. The extent of such an assessment/inspection will be determined by

the relevant Accreditation Manager based on the reasons for suspension and the associated risk.

All costs will be for the account of the organization.

8.1.8 Notification of re-instatement of accreditation will be sent to the organization, detailing the
scope that the re-instatement applies to.

8.1.9 The organization’s accreditation certificate will be restored on the ACCB website once
accreditation has been re-instated.
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8.1.10 ACCB reserves the right not to reinstate accreditation of an organization should the
organization be successfully prosecuted in terms of the Accreditation Act, or obtain any other
judgment and/or order and/or restraint including an interdict against such an organization that
operates, amongst others, in a manner that brings accreditation or ACCB into disrepute.

8.2 Re-instatement of Accreditation that has been withdrawn

8.2.1 Should an organization wish to re-instate accreditation after it has been withdrawn, the
organization will be required to re-apply for accreditation as a new applicant with the associated
costs.

8.2.2 Where the full scope of accreditation has been withdrawn, the previous accreditation
number will be made obsolete, and the organization i issued a new ACCB accreditation
number once re-accredited has been granted again
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